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About Heraeus
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“It's all about high values”
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Since Wilhelm Carl Heraeus invented a process of melting
Platinum on a larger scale back in 1856, Heraeus has
been at the forefront of the precious metal industry.
Globally active and well known we are one of the leading
companies worldwide when it comes to precious metals
and the handling of high temperatures.

Family owned for more than 160 years, Heraeus uses
latest technologies to serve customers with best possible
solutions and services. We enhance customers’ success
and create mutual benefits. That's what the name
HERAEUS stands for.
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Striving for excellence
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Heraeus Limited Hong Kong is a member of

the Heraeus Group, wholly owned by Heraeus
Holding GmbH, specializing in the precious metals
business. The principal activities in Hong Kong are
the refining, trading, manufacturing and marketing
of precious metals and precious metal containing
products. Our local refinery is set up according to
latest technologies, serving our customers with best
refining services for a wide array of precious metal
bearing materials. Highest yields and purity combined
with excellent customer service are our focus.
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Precious Metal refining
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Let us satisfy your needs

Heraeus’ Business Unit Recycling is serving the Asia
Pacific market, and takes full advantage of the territory’s
unique position as a free port, established logistics hub
and close proximity to Asian countries. It is fully equipped
to efficiently extract precious metals from concentrates,
alloys, residues, scraps and sweeps containing gold, silver,
platinum and palladium.

Typical refining materials comprise jewelry and jewelry
scraps, sweeps, doré, electronic scrap, precious metal
targets and shields as well as precious metal containing
solutions and sludges.

With Heraeus refining operations and trading desk working
hand in hand we can offer our clients fast refining and
trading services with one single contact. Let us take care
of your needs.
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Refining Flow Chart #5512
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About our lahoratory
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A World Class Modern Laboratory
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Our laboratory provides full-service analytical support

to all business units. For over 38 years, it has been
striving to consistently meet the needs of our production
by providing flexible services with the highest level of
integrity, reliability and efficiency. Analytical methods
such as fire assay, wet chemical analysis and spectro-
scopic analysis are widely used for analyzing complex
matrix samples from Recycling. All analytical methods
are traceable to the latest international standards, such
as BS, ASTM, 1SO and EN.
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Our team of experts utilizes the latest technology and
state-of-the art analytical instruments, such as
Inductively-coupled Plasma Atomic Emission Spectro-
photometers, Atomic Absorption spectrometers, X-ray
Fluorescence Spectrometers, Auto-titrators and other
sophisticated instruments to analyze samples.

We provide a quick, value-added approach to technical
service and support. To assure the accuracy and quality
of each test result, the Laboratory adopts a stringent
quality management system which is fully in compliance
with 1IS09001:2008 and 1S017025:2005 international
standard.
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About our accreditations
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Quality Excellence

Heraeus Ltd. is the sole precious metal refiner in Greater
China region enlisted on the good delivery list for Gold
and Silver by the LBMA- and for Platinum and Palladium
by the LPPM-Association.

We conform with the LBMA's and LPPM’s strict speci-
fication of weight accuracy, fineness, appearance and
perform excellent assays.

Heraeus Ltd. has been accredited to the ISO9001 standard
since 2009. To extend our commitment to assay quality,
our laboratory has been accredited under ISO/IEC
17025:2005 of the Hong Kong Laboratory Accreditation
Scheme (HOKLAS) by Hong Kong accreditation Service
(HKAS).

We guarantee that we provide one-stop highest quality
refining and analytical service to our customer in the most
efficient and cost-effective manner.
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Heraeus Ltd. Hong Kong
Business Unit Recycling

Heraeus Technology Centre

30 On Chuen Street, On Lok Tsuen
Fanling, N.T., Hong Kong, P.R.C.
Phone: +852 2675-1200

Fax: +852 2682-3220
rc.hlh@heraeus.com
www.heraeus.com.hk




